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YV goxyci ysaeu nposederozo docrioxcenns nepedysae npoonema peanizayii inmepcyd eKmugHocmi K (hop-
MYI04020 YUHHUKA KOHGPIIKMHUX KOMYHIKAMUGHUX CUMYAYiUl Y CYYACHOMY AHTOMOBHOMY XYO00AICHbOMY OUCKYDCI
3 YPAXYBAHHAM CHeYUQIKu KOHGIIKMHO20 OUCKYPCY, 11020 HENIHIIHOI OuHAMIKY ma ocobnueocmell (asz po3eop-
MAHHA KOHGQAIKIY, OCHOBHUX KOMYHIKAMUBHUX MUNIG 3A8ePUuleHHs KOHDAIKMHOT KOMYHIKAYil, AKI peanizylomvcs
yepes HU3KY NeGHUX cmpamezili i Makmux, npUMamMaHHux KOH@IIKMHOMY OUCKYPCY 4 MAKOIUC KOMYHIKaAmMus-
HUX Cmujiie ma KaimMamy K yMoeu nomenyiunoi peanizayii inmepcy6 ekmusnocmi. Y pobomi npogedeno ananis
OCHOBHUX NIOX00I6 00 MPAKMYBAHHA THMEPCYO EKMUBHOCMI Y TIHSBICMUYHOMY (POKYCI 00CTIOMNCEHb, 30KpemMda
i3 3ACMOCYBAHHAM CEMIOMUUHO20 NIOXOOY 00 AHANIZY NIHSGICMUYHUX SAGULY, BCMAHOBTIEHO 63AEMO36 30K MIJIC
NOHAMMAM IHMeEPCyO 'EKMUBHOT KOMNEMEHMHOCTE A MUNAMU 3A8ePULEHHS KOHMLIKMY Yepe3 aHati3 OCHOBHUX
8epOaIbHUX Ma HegepOANLHUX 3ac0Di6 KOMYHIKayll y Konguixmuomy ouckypci. Mema 0ocnioocenns nonseac y
BCIMAHOGNIEHHI 36 3Ky MidiC IHmepcyd 'ekmugnicmio ma it 8niueom Ha nepedie KOHIIKMHOI MOGTIEHHEBOT 63AEMO-
0ii, 30Kkpema Ha (hasi 3a8epuieHns KOHGAIKMY, AHAI3L 6UOOPY NEGHUX MOGLEHHEBUX CIpameziil I MaKmuK yuac-
HUKAMU KOHGDIIKNTY, NOpYUleHHs abo peanizayii Kiou06020 KOHYenmy iHmepcyo eKmusHoCmi «s ma inuuiiy nio
BNAUBOM CUMYAMUBHUX A COYIONIHGICMUYHUX YUHHUKIB Y KOHMAIKIMHOMY XYO0IUCHbOMY Ouckypci. [lis docse-
HeHHsL NOCMABNeHOL Memu 00CTIONHCEHHsL 3ACMOCOBAHO CeMIOMUYHULL NiOXi0 00 ananisy inmepcyo eKmueHOCmi
Y napaouemi Haykosux 00CONCeHb, eleMenni KOHEePCayiiHO20 aHati3y, TiHeBONPACMAMUYHO20 AHANI3Y, OUC-
KYPC aHATI3Y, PO3KPUMO Cheyudixy 6epoaibHUX ma HeeepoarbHux 3aco0ie KOMYHIKayii' y KOHGuiKmHuomy Ouc-
KYPCI Y 83A€MO038 13Ky 3 peanizayicio inmepcyd eKmugHocni y KOHDAIKMHUX MoslenHegux cumyayisx. Ompu-
MaHi pe3ynbmamu 00CTIONCEHHS 003605NMb BUSHAUUMU POTb 6ePOATLHO20 MA He8epOAIbHO20 MOOYCa Y NIHILIHIL
yu nomeHyitiHitl peanizayii inmepcyd ekmueHocmi y Kopenayii 3 it npazmamuyHum 6naueom Ha nepedie KOHQIiK-
MHO20 OUCKYPCY 3 YPAXYBAHHAM THOUBIOYATLHO-0COOUCTNICHUX, CUMYAMUBHUX MA COYIONTHSBICMUYHUX YUHHUKIB

popmysanns, poseopmannsi, nepedicy ma 3a6epuieHHs KOHPIKMHO20 OUCKYPCY.
Kniouosi cnosa: xongnikmuuii Ouckypc, iHmepcyd eKmueHicnv, IHmMepcyd eKmueHa KOMNEMeHNHICMb,
cemionoiunutl nioxio, 6epOanvbHi ma HeeepoOaIbHi 3ac0OU KOMYHIKAYL.

IMocranoBka mpodiieMun B  3arajJibHOMY
BUIUISAAI Ta OOIPYHTYBaHH#A 1i aKTyaJbHOCTI.
VY pakypci cydacHUX JIIHTBICTUYHUX JIOCIIIKEHb
nepeOyBalOTh PI3HOPIBHEBI MPOOIEMH MOBH Ta
MOBJICHHSI 3 TIO3WIIH MIXIUCIMILTIHAPHOTO TTiJI-
XOMy IO PO3YyMIHHS Ta IHTEpHpeTalii MOBHHX
siBHI. TaKwid MiAX11 BiJIOBIAa€ CydacHUM TOTpPe-
0aM Ta BHMOTaM CYCIIUIBCTBA JIO TIONIYKY BiJIIO-
BiZiell Ha O3y MUTaHb, CIPUYMHEHUX LIBHIKUM
PO3BHUTKOM Cy4acCHHX COLIaJIbHUX MOJIENEN CILIKY-
BaHH:. Y (poKyci yBaru — IMCKypc Ta oro kareropii
y paMKax JOMIHYIOUOrO KOI'HITUBHO-KOMYHIKaTHB-
HOTO TIJIXOy /10 BUBYECHHS MOBHUX SIBHIL, a CaMe
KOTe3ito, IHTEeHIIIHICTh, CUTYyaTHBHICTh, 1HQOpMa-
TUBHICTBH TOIIO a TAKOXX METAAMCKypPCHUBHI KaTero-
pii, SIKi CHIIBBIAHOCATBCS 3 KOTHITUBHUMHU Ta KOMY-
HIKaTUBHUMH KaTETOPisMHU K AUKTYyM : Moxayc [1].
TakoX BHOKPEMITIOIOTH OKpEMY KaTeropito iHTep-
JIMCKYPCUBHOCTI SIK TilIEpKaTeropiro, sika peaisy-
€TBCS SIK Yepe3 KOTHITHBHI Ta KOMYHIKaTUBHI, TakK
1 yepe3 MeTaucKypcuBHi Kateropii [4]. [Tpu pomy
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1HTEepCYO’ EKTUBHICTh MOTPAKTOBYIOTh SIK BayKJIUBY
BHYTPIIIHIO SKICTh IUCKYPCY, L0 JIKUTh B OCHOBI
IHTEpIMCKYPCUBHOCTI Ta 3aKJIaAa€e MiIIPYHTS UL
PO3yMIHHS Ta IHTepIpeTAallii MiIaHy 3MiCTY MOBHOTO
3HaKy 1 € NMPUTAMaHHUM Cy0’€KTy sIK COLIaJIbHIN
ictoti [4, 270]. s dbeHOMEHOMOTIYHA BIACTUBICTD
IHTEpCYO €EKTUBHOCTI  YMOXJIMBIIOE — PO3yMIHHS
JHMCKYpCy HE JIMIIE SIK MOBJICHHEBY IiSUIBHICTD y
BCHOMY PI3HOMAHITTI COITIaIbHIX KOHTEKCTIB, aje i
SIK TICHX19HHH TPOIIEC IHTEPAKTHUBHOI B3aEMO/IiT CBI-
JOMOCTEH, HalpaBJIeHU Ha KOHCTPYIOBAaHHS MOB-
HUX 3HAaKIB [5].

Axmyansnicme  0ocniodcenHs — 3yMOBIIEHA
HEOOXITHICTIO PO3KPUTTA MpOoOIeMH 1eHTH(iIKa-
1ii Ta peanizalii iHTepcy0’ €KTUBHOCTI Y KOHDITIK-
THOMY XYZIO’KHbOMY JIHCKYPCIi 32 JIOIIOMOIOI0 pi3-
HOPIBHEBUX 3aC00IB Cy4acHO! aHIIIIHCHKOI MOBH.
OxpiM TOro, pPO3yMiHHS KOMYHIKaTHBHOTO aKTY
SK 1HTepCyO €KTMBHOTO JIO3BOJISIE aHAJI3yBaTH
B3a€EMOJIII0 CY0’€KTIB — YYaCHUKIB KOH(IIKTY —
Ha TEePLENTHBHO-aKIIOHAJLHOMY, KOTHITHBHOMY,
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[IHHICHOMY, €MOIIIfHOMY pIiBHSX, SIKa BU3HAYAE
KOMYHIKaTHBHI CMHCIH 1X BepOaJIbHUX Ta HEBEp-
OaJIbHUX JiH.

AHaNi3 OCTaHHIX JAOCTiIxKeHb i myOsikamii.
JIMCKypc y CyyaCHMX JIHIBICTUYHHMX CTYIIAX
pO3MISAAI0Th HE TIMBKW 3 TO3MWIIA KOTHITHBIiC-
THUKH, TICUXOJIOTii, HEUPOJIHIBICTHKH, ({iJIOCO-
¢ii Ta IHIIUX CYMDKHHUX TyMaHITapHUX JIUCIH-
IUTIH, ajie 1 K COLIaJIbHUM Ta 1HTepCyO'eKTUBHUI
(eHOMEeH, OCKUIBKH «pPO3KOAyBaHH» 1H(popma-
1ii, iHpepeHiiHI AUCKYpCUBHI MPOLECH HEMOXK-
nmuBi 0e3 1HTEepCYO'€KTHBHOI KOMIETEHTHOCTI SIK
3ATHOCTI/HEOOXITHOCTI /MOTpedn KOMYyHIKaHTa
OyIyBaTH BJIACHY 1JICHTUYHICTH BIJHOCHO 1HIIHUX,
cnHparoyuch Ha 1oTpely, SKa BUHHUKAE y MPO-
1eci KOMYHIKallii, BCTaHOBIIOBATH CITiBBIIHO-
HIEHHSI MK JIeKIJIbKOMa TOUYKaMU 30py — BIACHIHM
Ta 4YyXil, BpaxoByBaTW, IMOPIBHIOBaTH, MPOTHU-
CTaBJIATH, NPUMHUPIOBATH Pi3HI TOYKU 30py Ha
o0'extu un noxii. [Iporec MroachKoro CrijgKyBaHHS
€ 1HTepCyO’ €KTUBHUM 3a CBOEIO MPHUPOIOIO, IO
BKJIIOYAE B ce0e K Cy0’ €KTHUH KOMITOHEHT OIIIHKH
Ta CTaBICHHSA, «BIAOUTOK MOBIS» Yy JIUCKYpCi
[6, 4-7], Tak 1 CTaBICHHS Ta OIlIHKY, sIKa ITOTCH-
IMHO TOALAAEThCS THIIMME [10].

He3sanexxHo Biji 3araibHOTO pO3yMiHHS Ta IHTEP-
MpeTallii JIFOJCHKOTO CIUTKYBaHHSI K COIIaJIbHOTO
MpOLECy, ICHYIOTh Pi3HI TOYKU 30pH MOTPAKTOBY-
BaHHS ()eHOMEHY 1HTepCyO’ €eKTUBHOCTI. KorHiTus-
HUM Miaxia POKyCy€eThCs Ha aHaIi31 MOBHHUX CTPYK-
Typ, IO 3a0e3MeuyloTh peajizaimiro (EeHOMEHY
1HTepCyO’€KTMBHOCTI Ta TMpEACTaBIeHHU (ino-
codiero Enmynna I'yccepns Tta penHomeHomOTIER0
tima Mopica Mepmo-IlonTi [9]. [Hmmit HanmpsMOK,
IHTepaKIiiiHnui, 0a3yeTbcs Ha KOHBEPCALIHHOMY
aHamizi Ta (EHOMEHOJOTIl COIIAJIbHOTO CBITY
Anwdpena [lroma, sikuit HarojaonIyBaB Ha MOTpPedi
JOCITI/DKEHHST THTepCYO’ €KTUBHOCTI SIK TPAKTHY-
Hi TpoOeMi MOBCIKICHHOTO IPOIECy KOMYHi-
kaii [13]. 3 dimocodcebkoi ToukH 30py, MpodiiemMa
«IHIIMX CBIJIOMOCTE» K LIEHTPATBHOTO MUTAHHS
TYMaHITapHUX CTYIiil NPUBOIUTH JO TpPAKTY-
BaHHSI CITIJILHOTO COIiabHOTO JIOCBIAY SIK (peHO-
MEHY, SIKUH, BJIACHE, MEPEXOJUTh MEXI MOHSATTS
CyO’€KTHOCTI Ta Bel€ 10 CTBOPEHHS JUXOTOMIi
«cebe Ta IHIIOTrO», «OCOOMCTOrO Ta CIIIILHOIOY.
[HIMIMHU crioBaMu, 1HTEPCYO'€EKTUBHICTD SIK (EeHO-
MEHOJIOTIYHA 3/IaTHICTh, BOYJIOBaHA y JIFOACHKHUI
COIIAJTLHUH TOCBIT MOYKE OyTH OXapaKTepU30BaHA
SK «3IaTHICTh MOMUISITH/PO3YMITH MEHTAIbHI Ta
eMOIiliHI cTaHu 1HIUX» [3, 52].

TakuM uyuHOM, OOHMIBa MiAXOAM O TPAKTY-
BaHHS 1HTEPCYO €KTUBHOCTI TMOEAHYIOThH CIILJIbHE
TIyMa4eHHS 1HTEPCYO'€KTUBHUX BIAHOCHH MIXK
MOBIIEM Ta cyXadeM sk 0a30BY, HEOOXiHY YMOBY
JUIS JTFOJICHKOT KOMYHIKalii. ¥ JIHTBICTUYHHX CTY-
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nisix mpoOieMa iHTepCcyO’ €KTUBHOCTI pO3IIIsia-
Jacs 3 MO3uIii nmparMaiiHreictuku [11], muckypc-
anamizy [16], cunTtakcucy [14], nHeBepOambHOT
CEeMIOTHKH [2] Ta iH., TPOTE HE PO3MISIATUCST 0CO-
O6nuBOCTI peasizaiii 1HTepCcyO’ eKTUBHOCTI Y KOH-
(IIIKTHUX KOMYHIKaTUBHUX CUTYaIlisX.
®opMyJIIOBaHHA MeTH i 3aBAaHb CTAaTTI.
Mema 1OCNIIKEHHS TOJATAE Y TEOPETUYHOMY 1
NPaKTUYHOMY OOTPYHTYBAHHI JIIHI'BOIIpAarMaTHy-
HOi cmeuundikn peamizanii iHTepCyO €KTHUBHOCTI
B AHDIOMOBHOMY  XyIO)KHBOMY  KOH(IIK-
THOMY JAWCKypci. Jlist mocsreHHsS MeTH Tmepen-
0aueHO BHUKOHAHHS TAaKWUX 3A60AHb: BUBUCHHS
3arajJbHUX MEXaHI3MIB Ta 3aco0iB peamizariii
IHTepCyO’ EKTUBHOCTI y JUCKYpCi, TparMaJiiHrBic-
TUYHMIA aHalli3 CTYNEHIO peaii3auii/mopymeHHs
MeXaHi3My 1HTepCyO €KTUBHOCTI 3 ypaxyBaHHSM
HeBepOaIbHUX 3ac001B KOMYHIKaIlii SK CKIaa0-
BOI YacCTHHM I1HTEPCYO’ €KTMBHOTO KOMYHIKATHB-
HOTO aKTy, JOCIIDKEHHS B3a€EMO3B 513Ky MIK
1HTepCyO’ EKTUBHICTIO Ta KOMYHIKaTUBHO-TIparma-
TUYHAMH THITAMH 3aBEPIICHHS KOHQIIKTY, BHOO-
pOM CTpaTerii i TaKTUK BEICHHS KOHQIIIKTHOT
KOMYHiKaIlii. Memoou iparMaTH4HOTO W TUCKYP-
CHUBHOTO aHAJI3iB MiAMOPSIKOBaHI PO3B’S3aHHIO
c(hopMyTbOBaHUX 3aB/IaHb 1 BiANOBIZAIOTH Tapa-
MeTpaM cCTyaiioBaHoro o00’ekra. Marepianom
JOCII/DKEHHSL  CIIYT'yBalM JTUCKYpCUBH1 (par-
MEHTH, BiJ1I0OpaHi 3 XyJOXKHIX TBOPIB OpUTAHCHKUX
Ta amepukancbkuii aBTopiB XX-XXI cromiTrs.
Buknag ocHOBHOro MarepiaJry 10CJTiIzKeHHSI.
[TpoGiiema edexkTUBHOTO pO3B’SI3aHHS Ta BpEry-
JIOBAHHS KOH(IIKTHUX KOMYHIKQTHUBHUX CHTYya-
Ii} [[iKaBWJIa JIFOJICTBO 1€ 3/1aBHA, OHAK MOUTYKH
€(EeKTUBHOTO MEHE/PKMEHTY KOH(IIKTHUX CHUTya-
1111, IX p0o3B’A3aHHSI, a FOJIOBHE — 3a11001TraHHS PO3BH-
TKYy Ta €CKaJIaIlii KOH(ITIKTIB JIMIIAE€THCS XBUITFOIO-
4010 TIpo0IIeMoro chorofeHHs. CripodamMu TIOITYKY
e(heKTUBHUX PIllICHb 3aiMAIOTHCSI HE TIIIBKHU COIIi0-
JIOT1YHI HAyKH, @ TAKOX 1 TICUXOJIOTis, KOTHITOJIOT I,
COLIIOJIIHTBICTHKA, IparMaTHka, a Takok HeBepOa-
JIICTWKA Ta 1HII. BifgeIn Toro, 3rigHo 3 ceMioTHY-
HOIO TPHUPOJIOI0 MOBU Ta AMCKYPCY 3HAKH JIMIIIE
aKTUBYIOTh CXOXI1 1H(OpMaIiiiHi ceHcu aapecara
Ta aJIpecanTa, 110 CTA€ MOKIIMBUM 3aB/SKU SBUIILY
1HTEepCYO’ €KTUBHOCTI 1 KOMYHIKalisl, sIK CKJIaJHUH
MOJIMOTATILHUA (PEHOMEH, BUCTYIAE SIK PE3yJIb-
TaT 00’€IHAHUX 3yCHJIh YYaCHUKIB KOMYHIKaTHB-
Horo mpouecy. CHiNKyBaHHS MOYKHA BH3HAUYUTH
K Oe3nepepBHUI IHTEPaKTUBHUIN MPOIIEC BHCIIOB-
JIOBaHHS, IHTEpIpeTanii Ta OOroBOpEHHS IIOBi-
JIOMJICHb, OOMiHY KOMYHIKaTMBHHMH HaMipaMmH,
€MOLIIHHUMHM YCTAaHOBKAMHU Ta COLIAJbHUMHU LIH-
HocTsaMu [7; 12]. Taki MipKyBaHHS JarOTh IIiJI-
CTaBM CTBEPIKYBaTH, 110 HAOYTTs KOMYHIKAIII€TO,
JIMCKYPCOM KOTHITHBHHX Ta NIParMaTMYHUX CEHCIB
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norpelye IMeBHOI IHTEpCyO’€KTUBHOI KOMIICTEHT-
HOCTI, 3aBIISIKA SIKii 1 BiOyBa€eThCs iHTEpIpETAIlis
BepOabHOI Ta HEeBepOaJIbHOI MOBEIIHKH KOMYHi-
KaHTIB, 30KpeMa y KOH(ITIKTI.

3acToCcyBaHHs ~ JIIHIBICTUYHHUX  Ta  €KC-
TPAJIIHIBICTUYHUX  PEeCypciB Uil peasizarii
1HTepCyO’€KTUBHOCTI y PI3HUX JUCKYPCHUBHUX
MpakTHKaX (OPMYETHCS Y TPOIEC] MiaJeKTHIHOT
B3a€MOJIIi MK KOHIICTITYaJli3aIli€ro, «0COOUCTO0
1 CHIIBHOIO» BIAIOBIJAIBHICTIO, COLIAJIbHUMH,
MICUXOJIOTIYHUMH Ta KYJIBTYPHUMH HOPMaMH,
KOMYHIKaTHBHIMH HaMipaMH, CTHJISIMU Ta IHTEH-
IiSIMHA, KOMYHIKaTUBHUM KJIIMAaTOM, ITO3HITIETO,
OLIHKAMHM Ta I[HHOCTAMHU TOWIO. Y KOHTEKCTI
1HTEpCyO’EKTHOTO KOMYHIKaTUBHOTO aKTy sIK Bep-
OaJbHI, TaK 1 HeBepOabHI CEMIOTHYHI CUCTEMH 5K
B3a€MOIIOB’A3aH1 MEPLENTUBHI CTUMYJIH MTO3Haya-
I0Th OJIHY U Ty 3K peepeHTHY CHUTYallil0 Ta aKTHU-
BYIOTh CBIJIOME/HECBIZIOME, CMIbHI/Pi3HI CUCTEMH
Ha CEHCOMOTOPHOMY DiBHi, aeKTHUBHI, KOTHITHBHI
Ta BOJIbOBI CTPYKTYpH JIOCBITy CyO’€KTIB KOMYHi-
Kallii, sIKi aCOIIIIOI0THCS 3 CUTYAIlI€I0 1 BU3HAYAIOTh
KOMYHIKaTHBHI CMHUCIIM Y TPOIIECi 1HTepIpeTarii,
CIIMPAIOYHCh Ha 1HTEPCYO’ EKTHBHY MPUPOILY JTFOMI-
CBHKOI CBIZJOMOCTI.

BaxmBicTh «IHTEpCYO €KTMBHUX 3HAHbBY», SKi
BUKOPUCTOBYIOTBCS MOBIEM Yy TPOLECi KOHCTPY-
FOBaHHS JIHIBICTUYHOI Ta EKCTPAJIHIBICTUYHOT
PEanbHOCTI y PI3HUX THUNAX IUCKYPCUBHHX MpakK-
TUK BaXKO MepeoliHuTu. «CIHUTbHI 3HaHHSI», a
TaKOX PO3JIITFOBAHA 3aBJISIKM HUM «CITUTbHA BiJIITO-
BIJJAJILHICTBY» Pa30M 3 pi3HUMH (hopMaMu X pealti-
3amii Ta akTyadi3alii y MOBJIEHHI, JETePMIHYIOTh
BUOIp MOBIIIMHM KOMYHIKaTHBHHUX CTHJIIB, CTpATerii
1 TaKTHK, MITPUMAHHS CIPHUATIMBOTO/HECTIPUAT-
JIMBOTO KOMYHIKATUBHOTO KIIIMaTy, BUXi/pe3yib-
TaT KOMYHIKaTHBHOTO TIIPOIIECY, JWCTAHIIIFOBAHHSI
4K 30JIFDKCHHS SIK TIPOSIBH TIPUHIIUITY CITIBPOOITHH-
LITBA/CTPATETii BBIWIMBOCTI y JUCKYpCI, TOIIO [4].

[HTEepCyO’ eKTUBHICTD SIK OCOOJHMBA BIACTHBICTD
HOIUIATH MEHTAIbHI Ta €MOLIHHI CTAHU «IHIIIAX)
BUCTYMa€ SIK (POPMYIOUMI MPUHIUN «CHUIBHOT
BI/IMOBITAJILHOCTI» a BiATaK BILIUBA€E Ha TIPOIEC
KOMYHIKaTHBHOI B3a€MOIii, 30KpemMa KOH(IIIKTHOT,
(dopMyIoun CIIpUATINBUI KOMYHIKAaTUBHUN KJIIMaT
KOH(IIKTHOTO JUCKYpCY, Y TOH 4ac sIKk «ocoOucra
BIJNIOBIZJANIBHICTE», SK TPOSIB CyO €KTHBI3MY Y
JMCKYypCl MOX€ BHUCTYNAaTH CHPUSATIANBUM YHMHHU-
koM (opmyBanHs HecnpusTmBoro (defensive)
KOMYHIKaTHBHOTO KJIIMaTy y KOH(QIIKTHOMY JHC-
Kypci, IPU3BOASAYH JI0 3aTyXaHHS, YCYHEHHS KOH-
(uikTy yepes peanizalito cy0’eKTUBHOI yCTAHOBKU
“to win:: to lose” 3amicTb po3B’si3aHHs a00 Bpery-
JroBaHHS KOHQUIKTHOT cutyauii. J{ns imoctparii
BUIIE3a3HAYECHOTO PO3MISTHEMO Takui (parmMeHT
KOH(ITIKTHOTO AUCKYPCY:

“Only a few weeks later, I was invited by one
of our actors to a benefit at the Savoy Hotel to
raise money for war orphans...[] But as I was
walking out of the ballroom, I bumped straight
into Edna Parker Watson.

“Excuse me,” I mumbled—but in the next
instant, my mind calculated that it was her.

1’d forgotten that she lived at the Savoy. I never
would have gone there that night had I remem-
bered.

She looked up at me and held my gaze. She
was wearing a soft brown gabardine suit with a
pert little tangerine blouse. Casually tossed over
her shoulder was a gray rabbit stole. As ever, she
looked immaculate.

“You are very excused, ” she said, with a polite
smile.

This time there could be no pretending that 1
had not been identified. She knew exactly who [
was. I was familiar enough with Edna’s face to
have caught that quick shimmer of disturbance
behind her mask of adamant calm.

For almost four years, I had pondered what 1
would say to her, if our paths ever crossed. But
now all I could do was say, “Edna,” and reach
for her arm.

“I'm terribly sorry,” she said, “but I don't
believe you're somebody I know.”

Then she walked away.” (Gilbert, 39).

[TpuiiHaTo BBaXxaru, M0 MICIIKOH(IIKTHA CTa-
Jlisl y AMHAMIL Ta PO3BUTKY KOH(MIIKTHOI KOMYHi-
KaIlil CIpHsi€ BHUKIIOYHO 3aJaro/KCHHIO, BpETY-
JIOBAaHHIO Ta PO3B’s3Ky KOH(IIKTHOI cuTyamii 3i
3HaKOM «+» [7]. BiamoBimHO, 3aBASIKH BHCOKOMY
CTYIIEHIO  IHTEpPCYO €KTUBHOI  KOMIIETEHTHOCTI
Ha Iii cTamii peai3yeThcs KOMyHIKaTHBHA CTpa-
TErisl CIiBPOOITHUIITBA UM KOMIIPOMICY Ta CKJIa-
JA€ThCSl  CHOPUATIUBUN KOMYHIKaTMBHUH  KIIi-
Mar JUIsl BPETYJTIOBaHHS KOH(QUIIKTHOI CHUTYarlii.
[Ipore anani3 gparMeHTiB XyJOKHBOTO AUCKYPCY
MOKa3ye, M0 Ie JaJeKO He 3aBKIu Tak. Y HaBe-
JeHOMY (hparMeHTi MPOUTIOCTPOBAHO 3yCTpIY
Ennum ta BiBian micis 6ararbox poKiB po3JIyKH Ta
3agaBHEHOTO KOH(MmiKTy. He3Bakaroun Ha eKCIuTi-
IUTHI ()OPMH BUPAKEHHSI HETaTUBHOI BBIWINBOCTI
“You are very excused, I'm terribly sorry ”, min-
KpiIUIeHI HeBepOaThbHUMH MIMIYHUMH TTOKa3HH-
KaMu “with a polite smile”, Ti  cami (BepOasbHi
Ta HeBepOATbHI 3acO0M KOMYHIKaIlil) BKa3ylOTh
Ha JIATEHTY BOPOXKICTh, MPUXOBAHY 32 MOKA3HOIO
BBIWIMBICTIO, Ha lepeBary cyd’ €KTHOCTI “personal
responsibility” Haj iHTepcyO ekTuBHICTIO “shared
responsibility” Ta eKCILIIKYIOTbCS 3a JOIMOMOTOIO
aBTOPCbKUX pemapok “She knew exactly who I
was, shimmer of disturbance behind her mask of
adamant calm”, Ta HeBepOAIBHOTO KIHETHYHOTO

193



Haykosuii scypran Jlveiscvkoeo 0epaicasroeo yHisepcumemy desnexu deummeoisibhocmi «J/Ivsiecokuii ginonoeiunuii uaconucy. Ne 8, 2020
Scientific journal of the Lviv State University of Life Safety “Philological Periodical of Lviv”. Ne 8, 2020

nokasHuka “she walked away”. Takum gauHOM, y
JTAHOMY BUINAJIKy CIIiJi TOBOPUTH HU3BbKHH piBEHb
IHTepCyO’€KTMBHOCTI Ta peamiszalfii cTparerii
CYNEepHUIITBA, Miaxoay “to win:: to lose”.

Hatomicts, peanizanisi crparerii cniBpoOiTHU-
[TBA BUMAara€ 3HAYHUX KOMYHIKaTHBHHX 3yCHJIb
CIiBPO3MOBHUKIB, Ta, BIIMOBIIHO, BUCOKOTO PiBHS
iHTepcyO’ekTHBHOI KoMmmneTeHTHOcTi. Hasenemo
MIPUKJIIAJT:

“They clung together. Mark could feel her soft
breasts cushioned against him, their ripe fullness tan-
talizingly novel. In his embrace she felt so warm, so
womanly.

Mark lifted his head and framed her face in his
hands. “How could I ever leave you?” he asked,
brushing aside with his fingertips the moisture that
lay on her bruised eyes like dew on crushed violets.
“Don’t you realize how much I need you, how much
I love you?”

Amanda sniffed blearily. “You hardly ever say it.”

“I know,” Mark admitted with a sigh. “I’m not
very good at words — certain words, anyway. I have
this mental block, I guess. It’s always been much eas-
ier for me to show love than to talk about it.”

“Then show me,” she whispered with a despair-
ing urgency that troubled Mark. “I have to know
how much you need me.” Stretching her face to
his, she kissed him hungrily and tugged at his shirt”
(Ward, 119-120).

Tak, y BHI€3a3HAYEHOMY MPHUKIAII YOIOBIK
BUKOPHCTOBY€E TAKTHKH TOSICHEHHs/TIEPEKOHAHHS
“Darling, you don't have to try to hide from me.
Iwont go till you kick me out, Don t you realize how
much I need you, how much I love you” Burpas-
JTaHHsI/BUOAYCHHS, CAMOKPUTUKH ‘I ’'m sorry. [ wish
I knew something comforting to say, I'm not very
good at words — certain words, anyway... ” Xinka
BIA€ETHCS 1O TAKTUK MOSCHEHHS/TIEPEKOHAHHS
“I have to know how much you need me”, npoxanus
“Please don t make me have my baby alone”, 00i-
usHKU ‘I promise [ won't try to stop you”, Takox
BAXJIMBOIO 3 TOYKM 30pYy 1HTEPCYO €KTUBHOCTI
CJIiJ] BU3HATH POJIb HEBEpOATIBLHUX 3aC001B KOMYHI-
Kallii, y JaHoMy BUIIaIKy 10TuKy (haptics) y 3aia-
rojukeHH1 KoHGuikty “Mark could feel her soft
breasts cushioned against him, their ripe fullness

tantalizingly novel, she kissed him hungrily and
tugged at his shirt”. HeoOXigHO 3a3HAYUTH, IO
JUIs peaitizalii cTparerii criBpoOITHUITBA Y MIXK-
TeHJIPEHOMY CHUIKYBaHHI Ba)KJIMBO YOJOBIKY M
JKIHIII MaTW OJIHAKOBUN COIIJIbHHUM, COIIOKYJTb-
TYpHUH CTaryc, TaKOXK Ma€ BIUIMB KOMYHIKAaTHB-
HUW THUTT 0OCOOMCTOCTI CIIBPO3MOBHHKA.

Takum  uymHOM,  peamizanias  (eHoMmeHny
IHTepCyO €KTUBHOCTI y KOHQIIIKTHOMY XYZIOXK-
HbOMY JHMCKYPCi BIJI3HAUAETHCS PI3HUM CTYIICHEM
3aTy4eHHS «CIUTLHOT BIMOBIIATBHOCTI» 0 KOMY-
HIKaTUBHOTO IPOIIECY, 1, BIAMOBIIHO, XapaKTepH-
3YEThCS PI3HOPIBHEBUMHU BepOaIbHUMH Ta HEBEp-
OaJIbHUMHU 3ac00aMM KOMYHIKaIlii, sSIKi CIYTYHOTb
JUISl BTUTICHHSI TICBHUX KOMYHIKATUBHUX 1HTEHITIN
y KoH(mikTi. [HTEpCyO €KTUBHICTH BUCTYNAE Yy
nporeci KOMyHIKalii (OopMyIOYUM MPUHIUIIOM,
BiJl SIKOTO 3JICKUTH CIPSIMYBAaHHS PO3BUTKY KOH-
GIikTy B KOOIMEPATUBHOMY, CHiBPOOITHHIIBKOMY
HaMpsIMKy Ta pPO3B’s3aHHS KOH(QUIIKTY IUIIXOM
BPETYJIIOBAaHHS, IIOTO/DKEHHS Ta TPUMHPEHHS
KOMYHIKaHTIB.

BHCHOBKH Ta MepCleKTHBH MNOAAJIBIINX
AocainKeHb. BuBueHHS mpupomu iHTEpCyO e€k-
THUBHOCTI LIKaBUTh HE TIILKHA COILIOJIIHIBICTIB,
dinocodis, ncuxomoriB. Lleli HanpsMok € mep-
CIIEKTUBHUM TaKO)X 1 B KOTHITUBHIN JIIHTBICTHII,
COLIIOCEMIOTHII, HeBepOaiCTHLl, MparMaiiHr-
BICTHUII, JUCKypc-aHami3i. OTpumaHi pe3ynbTaTu
MPOBEJICHHOTO JIOCII/DKCHHS CBITYaTh MPO Te,
IO 1HTEPCYO €KTUBHICTH, SIK 3/aTHICTH MOIUISATH
MEHTaJIbHI Ta €MOLiliHI CTaHU CIIIBPO3MOBHHKIB,
BIUIMBA€E HE JIMIIE HA KOMYHIKaTHBHI IHTEHIIIT MOB-
iB, ale ¥ ciayrye (GpopMyrodunM TPUHIIUTIOM Ha
Oy/Ib-SIKOMY €Tarli pO3BUTKY KOH(MITIKTHOI MOBIICH-
HEBOI B3a€EMOJIIT Ta BU3HAUAE BUOIP MOBISIMU TICB-
HOTO HA0OPY KOMYHIKAaTUBHUX CTPATETiH 1 TAKTHK,
BTIJIEHUX Yy BIJIMOBITHUX BepOaIbHUX Ta HEBEP-
0anbHUX X0/1aX KOMYHIKaHTIB.

Okpeciioloud  MEPCNeKTUBH  MOAAJBIINX
JOCITiKEeHb, HEOOXITHO 3a3HAYUTH HEOOXIIHICTH
BUBUEHHSI ()EHOMEHY 1HTepCyO €KTUBHOCTI 3 I103U-
il Kpocc-KynbTypHOI KOMYHIKallli, €THOJIHIBIC-
TUKH, T€HAEPHOI JIHTBICTUKH I JOCIIIKEHHS
Ta PO3KPUTTA crerudiku peanizamii GpeHoMeny
1HTEpCyO’ EKTHBHOCTI B @aHTIIOMOBHOMY COIIiyMi.
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THE PROBLEM OF INTERSUBJECTIVITY REALIZATION
IN CONFLICT FICTION DISCOURSE
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The article focuses on the problem of intersubjectivity realization in different conflict communicative situations
in Modern English fictional discourse with regard to specificity of conflict discourse, its nonlinear dynamics and
development, the main communicative types of ending the conflict, realized through a definite set of strategies and tactics,
communicative styles and climate as necessary condition of intersubjectivity actualization. The paper discusses the
phenomenon of intersubjectivity and studies communicative correlation between the intersubjective competence of the
communicants and types of ending the conflict via verbal and nonverbal means of communication. The paper aims to
determine how the intersubjective competence may influence the development and results of conflict communication in
fictional discourse. Also what strategies and tactics it may determine, how the key intersubjective concept of “self and
other” may be maintained or violated under the influence of situational and behavioral factors in conflict fiction discourse,
what language means are used to realize shared responsibility in conflict communicative situations. To achieve this, a
semiological approach to the intersubjective approaches paradigm is applied, together with the conversation analysis
elements, discourse analysis, pragmalinguistic analysis, and the verbal and nonverbal module study in conflict fictional
discourse. The obtained results indicate that analysis of the nonverbal means in conflict fiction discourse and it focuses on
multimodal studies enables to get a true picture of the role of nonverbal conflict-management and mode in the actual and
potential intersubjectivity realization which in correlation with its pragmatic impact and some social and psychological
features contribute to the influence on the process of conflict development and resolution.

Key words: conflict fiction discourse, intersubjectivity, intersubjective competence, semiological approach, verbal and
nonverbal means of communication.
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